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Deliver services that are elegant, effective and
efficient, because we hold ourselves accountable for
being client-centered, outcome-focused and cost
leveraged;

Utilize a holistic approach to refugee resettlement,
because we recognize the complexity for refugees
individually to rebuild their lives;

Coordinate services and programs that support refugees
and the larger receiving community working together l D @ L .
because we acknowledge that refugee integration is a

two-way street; and

Build the social capital necessary to enhance a
welcoming environment for refugees, because we value
the assets that everyone contributes to the community.

-CRSP State Plan, FY24
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Who do we serve?

r

ORR Eligible populations within 5 years of date of eligibility:
- Refugees
- Asylees
- Special Immigrant Visa holders
- Humanitarian Parolees (Afghan, Ukrainian)
- Cuban-Haitian Entrants
- Victims of Trafficking, Certain Amerasians, URM



Statistics

New Arrivals (Oct 1, 2022 - Sept 30, 2023). 4,918

Average Hourly Wage: $18.12
Top Industries: Service (44%), Production/Transportation/Warehouse (32%),

Sales/Office (11%)
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Refugee Services in Colorado

There are many programs and services in Colorado to support
refugees and others with an Office of Refugee Resettlement (ORR)
- eligible status to rebuild their lives here. Learn which immigration

statuses can access services here: Resettlement Ag encies.
acf.hhs.gov/orr/programs/refugees/factsheets

- African Community

Se]_’V]_CQS All resettlement agencies offer similar services, including, but not limited to: Center
v ] - International Rescue
CASE MANAGEMENT HEALTH CO mmittee
¢ Individual needs assessment ¢ Health screening and immunizations
* Support applying for public assistance * Connection to primary care providers .
e Referral to additional services + Help applying for Medicaid and other - I—Ut h eran Fa mi |V
» Help applying for certain documents health insurance programs Se rvices Roc kv

* Mental health screening and referrals

Mountains (North,

el% “ South, Denver)

EMPLOYMENT and ESL INCOME and FAMILY SUPPORTS
» Job readiness training « Enrollment into programs that
* Employment placement provide cash assistance
* Career advancement support, * Financial literacy education
including training ¢ Programs for older adults

» English language classes * Youth programs


https://www.google.com/url?q=http://acc-den.org&sa=D&source=editors&ust=1705422371656210&usg=AOvVaw17Jibs0q9JDnSzWec4kVmt
https://www.google.com/url?q=http://acc-den.org&sa=D&source=editors&ust=1705422371656340&usg=AOvVaw2LTbVHJLjbWlTKgDS51duO
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656416&usg=AOvVaw0wPUY2Ro32xPBwLiNt5TJo
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656479&usg=AOvVaw0CTG0F7C2mgUk-Tht5Ok3S
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656540&usg=AOvVaw0ib-98T9mXqyStG2t9k2RY
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656598&usg=AOvVaw1rE8gPNCbNPExeeaAgM5il
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656658&usg=AOvVaw30yiIjq7iD8ua2UIV8Ps-K
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656727&usg=AOvVaw0qGZ6A14p0X0PM5145S4ej
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https://www.google.com/url?q=https://cdhs.colorado.gov/crsp&sa=D&source=editors&ust=1705422371755326&usg=AOvVaw2AvoYlH_vJfwf4U1PxQhRY
https://www.google.com/url?q=https://www.ircnoco.org/&sa=D&source=editors&ust=1705422371755487&usg=AOvVaw1RfSXnXktxhgiz2qwvQnbY
https://www.google.com/url?q=http://www.emilygriffith.edu/Colorado-English-School&sa=D&source=editors&ust=1705422371755571&usg=AOvVaw0DpdDNunCc_kerahWwfQxf
https://www.google.com/url?q=https://www.focuspoints.org/&sa=D&source=editors&ust=1705422371755632&usg=AOvVaw1pQXbl9-4GevBZnpt5hZ_N
https://www.google.com/url?q=https://www.jeffcopublicschools.org/programs/adult_education/adult_esl&sa=D&source=editors&ust=1705422371755719&usg=AOvVaw0A1rE6kuSyEVR5wOZvJJRR
https://www.google.com/url?q=https://www.jeffcopublicschools.org/programs/adult_education/adult_esl&sa=D&source=editors&ust=1705422371755804&usg=AOvVaw2twPGHKkZ_Lz7K1Cno6kWm
https://www.google.com/url?q=https://springinstitute.org/&sa=D&source=editors&ust=1705422371755863&usg=AOvVaw338vdGwvM6uvviOeCc9ATf
https://www.google.com/url?q=https://coalcreekadulted.org/&sa=D&source=editors&ust=1705422371755919&usg=AOvVaw0e6dBdf3qX92o-C_WtSyM3
https://www.google.com/url?q=https://www.d11.org/domain/1201&sa=D&source=editors&ust=1705422371755978&usg=AOvVaw2VJe3tsaVyg2kMviUQdEQk

- Career Readiness ESL: Focus on job
preparation, industry vocabulary, job
search skills, etc.

=> Total served since Oct 1, 2023: 1,303
= Goal: 50% arrived within the past year
ESL Level

Level

Record Count

Level 0 ’\GE’ COLORADO
Level 1 l’& W Department of Human Services

Level 2
Level 3
Level 4
Level 5

Level 6
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Country of Origin “

Country of Origin

Afghanistan

Sum of UnDup A num Armenia
Bangladesh

Burma

Burundi

Cameroon

Central African Republic

China

Colombia

Cote d'lvoire

Cuba

Democratic Republic of the Congo
Ecuador

El Salvador

Eritrea

Ethiopia

Guatemala
Haiti
Honduras

Iran

Irag



Challenges and Opportunities

Lack of formal education, literacy (including native language)
Need for employment - short timeline

Transportation and childcare

Literacy level assessment tools

Training/professional development

Referrals and coordination of enrollment

Digital literacy

Community integration



Questions?

Dana Bustamante
Employment and Training Cooro
dana.bustamante@state.co.us



