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Colorado State Library

NEXT With CAL and Colorado Libraries!

Colorado libraries Please stop by our booth in the Exhibits Area!

Colorado State Library Staff Presentations and
Involvement at the 2011 CAL Conference

Keynote Speaker Sponsorship by the Colorado State Library
Friday, October 14, 2011 | 8:30-9:30am
“The Nerve to Serve, Say Hello to Humor & Goodbye to Burnout” - Jody Urquhart, author of All Work and No SAY
Humor helps. The ability to laugh at life helps us deal with daily disappointments and setbacks. Humor gives library professionals
the nerve to serve in a complex and challenging environment. Join Urquhart as she demonstrates how humor helps you stay in
control and maintain balance and perspective.

Thursday, Oct 13, 2011 | All Day

The eFrontier: eBooks and the Library Landscape - The wide, wild
world of eBooks is here, and libraries are working to stake their

Preconferences claims. Learn about keeping up with technology, rights, access,

and licensing, and the eBooks evolution. (Sue Polanka and others)

Thursday, Oct 13, 2011 | 1-4pm

Choosing Service: Developing a Service Culture in Your
Library - Transform your library! Great service cultures
do not just materialize; they are carefully and con-
sciously created. (Jamie Hollier, Charles Anderson)

Meeting
Thursday, Oct 13, 2011 | 1-4pm
7th Annual AskColorado/AskAcademic Meeting - open
to member libraries only (Kris Johnson)

On the Field: Friday’s Team
Friday, October 14 | 9:45-10:45am ¢
No Fear: Tips for Troubleshooting Technology - (Crystal Schimpf, Nancy Trimm &

Kieran Hixon) Friday, October 14
How can libraries be the center of the community? - (Sharon Morris & John 4:00-6:00pm
Creighton) Power Library Program Retooled
Nearly Painless Policies for Library Boards: How the Right Policies Can Help with (Becky Russell & Judy Barnett)

Sticky Situations - (Shelley Walchak & Jacqueline Murphy)

Friday, October 14 | 11:00 AM - 12:00pm

Not just literate, but Transliterate. Embracing transliteracy skills in staff development & library programming - (Nancy Trimm,
Kieran Hixon, & Crystal Schimpf)
Beyond the Survey: Innovative Techniques for Learning About Your Patrons - (Nicolle Steffen, Linda Hofschire & Lisa Boyd)

On the Field: Saturday’s Team

Saturday, October 15 | 9:45-10:45am
| Am So Sick of You Coming in Late! Understanding Social Styles in the Workplace to Build Relationships and Reduce Conflict -
(Shelley Walchak & Debbi MacLeod)
101 Interactive Training Techniques to Increase Learning - (Crystal Schimpf, Kieran Hixon & Nancy Trimm)

Saturday, October 15 | 1:45-2:45pm
Top Trends in Colorado Libraries - 2011 - (Sharon Morris)
Transforming Our Roles: Community COnect Roundtable - (Victoria Petersen, Jamie Hollier, Sarah Lawton & Perry D. Lewis)
Too much information!!! Managing Digital Overload - (Crystal Schimpf & Shelley Walchak)
Design It for Learning: Using Multimedia Effectively in Presentations and More - (Mary Beth Faccioli)
Core2Libraries: Colorado’s Statewide Library Support Services - (Valerie Horton & Gene Hainer)

201 East Colfax Ave., Denver, CO 80203 www.ColoradoStateLibrary.org 303-866-6900
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