
Colorado Department of Health Care Policy and Financing

Affordable Care Act in Colorado
Update on Implementation

Colorado Department of Health Care Policy & Financing
1



Colorado Department of Health Care Policy and Financing

Agenda

Overview of the Affordable Care Act 
(ACA)

Changes to Public Health Insurance

Changes to Private Health Insurance

Key Dates & How to Apply

How You Can Help

Resources

Where to go for Help

2



Colorado Department of Health Care Policy and Financing

Who We Are
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Our mission: Improving health care access 
and outcomes for people we serve while 

demonstrating sound stewardship of 
financial resources
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Administers the 
Medicaid and 
CHP+* as well as a 
variety of other 
programs for 
Colorado's low-
income individuals, 
families, and 
persons with 
disabilities. 

Supported by OIT.**

Administers 
assistance 
programs such as 
food and cash 
assistance that 
improve the safety, 
independence and 
well-being of 
Coloradans. Also 
works closely with 
HCPF on the 
coordination of 
behavioral health 
and substance use 
disorder benefits.

Supported by OIT. **

Health Insurance 
Marketplace for 
individuals, 
families and small 
employers to  
compare health 
plan options, apply 
for insurance 
affordability 
programs and to 
buy health 
insurance and use 
new financial help 
to reduce the cost 
of insurance. 

Regulates insurance 
industry to ensure 
companies follow 
the laws and can 
afford to pay claims. 
Works with 
consumers to 
answer questions, 
help them 
understand their 
insurance and 
ensure they receive 
the benefits for 
which they have 
paid.

Supported by OIT. **

Administers 
programs that seek 
to improve health 
outcomes through 
the promotion of 
health, wellness 
and prevention.

Supported by OIT. **

Working Together for Colorado

*CHP+ is the Child Health Plan Plus 
**OIT is the Governor's Office of Information Technology
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Coverage Insurance 
Reforms

Cost 
Containment

Overview of ACA
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Key ACA Changes

Oct. 
2013

Marketplace opened

Medicaid expansion 
population could 

begin to apply

Increased payments 
for primary care

Jan. 
2014

Coverage purchased through 
Marketplace began

Medicaid expansion 
coverage began

Individual mandate began

Insurance no longer denies 
coverage or has annual limits

2018

Federal tax on high-
value benefit 

packages begins

2016

Long term care 
benefit begins

2015

Employer Shared 
Responsibility 

Payment begins

March 
2014

Marketplace open 
enrollment closes
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Medicaid Expansion
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Medicaid
Coverage

Insurance 
Reforms

Cost 
Containment

ACA Medicaid expansion will 
allow more parents and 
adults without kids to have 
health care coverage 
beginning in January 2014.
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Who is Impacted

Affected

• Adults without dependent 
children

• More parents

Already Covered

• Families

• Pregnant women
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Who May Qualify

For example, you may qualify for Medicaid if...
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YOU ARE... MONTHLY INCOME ABOUT...

Individual $1,250*

Family of 2 $1,700* 

Family of 3 $2,150*

Family of 4 $2,600*
*You may still qualify if you earn more.
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10Source: Brown, C, at al., Charles Brown Consulting, Inc. (February 2013). “Medicaid 
Expansion: Examining the Impact on Colorado’s Economy.” Colorado Health Foundation. 

Medicaid Expansion Economic Impact
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Changes to Private Insurance

Essential health benefits – such as coverage for hospitalization, 
emergency services, prescription drugs and preventive care

Cannot be denied because of health or previous health 
conditions

Insurance cannot be cancelled if you get sick or injured

Connect for Health Colorado Marketplace
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What is the Marketplace?
A marketplace and support network, for individuals and 

small employers to:

• Compare information regarding cost and quality

• Shop features of plans containing the same base benefits

• Determine eligibility for and access new financial assistance 

• Call, text or sit down with someone for help

• Enroll in a plan that fits their individual needs

• Call toll free: 1-855-PLANS4YOU (855-752-6749)

TDD 1-855-346-3432 
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Key Dates to Know

Medicaid & CHP+ accept 
applications year-round.

October 2013:  Enrollment Opened

January 2014:  Coverage Begins

March 31, 2014:  Marketplace 
Enrollment Closes
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How to Apply for Coverage
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What You Need to Apply
 Social Security Numbers (or document 

numbers for any legal immigrants) for those 
who need insurance.

 Employer and income information for 
everyone in your family.

 Policy numbers for any current health 
insurance.

 Information about any job-related health 
insurance available to your family.
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Trusted Sources of Information

• 44% said their doctor or nurse 

• 34% said a federal health agency

• 33% said their state health agency

• 30% said a local pharmacist

Source: The Kaiser Family Foundation. KaiserHealth Tracking Poll: August 2013. http://kff.org/health-reform/poll-finding/kaiser-health-tracking-poll-august-
2013/. (Accessed August 30, 2013).

August 2013 Kaiser poll found people trust 
information provided by: 
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Where Consumers are Getting ACA 
Information

More than a third of the public has tried to get 
more information about the law. Sources include:

• 55% general internet searches

• 23% news media

• 7% government website

• 6% health care provider 

Source: The Kaiser Family Foundation. KaiserHealth Tracking Poll: August 2013. http://kff.org/health-reform/poll-finding/kaiser-health-tracking-poll-august-
2013/. (Accessed August 30, 2013).
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We Need Your Help!

• The public sees nurses as a 
trusted sources of 
information.

• In 2011, Colorado had over 
53,500 RNs. 

• You can help us identify the 
uninsured and direct them to 
assistance. 
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ACA Partner Resources Page

Colorado.gov/HCPF/ACAResources
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NEW Consumer Site

Colorado.gov/Health
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To reach a Medicaid customer 
service representative call: 

1-800-221-3943

TDD 1-800-659-2656

To reach a customer service 
representative call: 

1-855-PLANS-4-YOU 
(1-855-752-6749)

TDD 1-855-346-3432

Customer Support for Clients & Applicants

To ask a question about insurance, an agent, or insurance 
company call Consumer Affairs at the Division of Insurance. 

1-303-894-7490 (Denver Metro)
1-800-930-3745
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Staying Informed

Sign up for Colorado.gov/Health site updates here:

colorado.gov/Health 

Sign up for the Department’s ACA Implementation 
News and Communication Updates here:

cohealthinfo.com/lists
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Thank you!


