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Highlighting CTBL's Patron Survey

In October of 2008 we sent out the most recent patron survey
and now the results and report are completed. Overall customer
satisfaction continues to remain exceptionally high with almost
99% of patrons rating CTBL as excellent or good. This is the 3rd
survey in five years and these ratings remain consistent.

The one measure that has changed is for the newsletter. In 2004
the newsletter was rated as excellent or good by 75% of patrons.
In 2006 that rating rose to 96% and now 95% of patrons rate the
newsletter as excellent or good.

While we ask the customer satisfaction questions each fime so we
have comparable data, we do ask a set of different questions to
take the pulse of our patrons. This time we focused on computers,
broadband connections and digital downloading of audio files. Only
54% of patrons use computers and have access to high speed or
broadband internet connections. Further only 24% of patrons use
iPods or MP3 players and download digital audio books. Now you
might ask why do we care to know this? It gives us a notion of how

continued on page 2
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CTBL's Patron Survey continued from page 1

many patrons will be interested in the BARD or Unabridged
programs. See Tech Talk inside for more details.

We also learned that only 10% of patrons have used the descriptive
video collection. In our last survey we discovered that only 10% of
patrons have DVD players. So this helps in our decision whether to
convert the video tape to DVD. We have decided to wait on such a
conversion.

The staff and volunteers of CTBL strive o deliver great service to
our patrons and the survey results show we are doing just that.

Outreach

Outreach continues at a busy clip with many staff pitching in to
cover events. We continue to visit lots of vision support groups
around the state. CTBL was represented at many events such as the
Low Vision Fair in Greeley, the Low Vision Expo in Hayden and the
State Activities Directors Annual state convention in Pueblo. If you
would like Debbi to visit a support group, meet with a group or know
of an event that CTBL should attend, please contact her.

CTBL will be closed on the following days in 2009 & 2010:
September 7th and 8th, October 9th,
November 25th, 26th, and 27th,

December 24th, 25th, and 31st, and January 1st
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From the Director

Statistics—love them or hate them, we have to report them to
NLS on a semi-annual basis and T use them to advocate and manage
the library. Since I came to CTBL over five years ago the numbers
that we got from our monthly computer generated reports didn't
seem to add up. I questioned our software vendor more than they
wished and it seems I was not the only one. They reconsidered the
algorithm they use to calculate the statistics such as the number
of active individual patrons. After deciding that it was not correct,
they made an adjustment. Now this falls intfo the category of be
careful what you wish for... our active individual patrons dropped
from 13,486 to 6,331 overnight. Our only solace is that we had the
company of 35 other states who also run the same software. So
now we are a library of about 6,500 active individual patrons and

have 315 organizational accounts.
Dubk\el

Second Annual Patron Open House

235 patrons, friends, and family visited the library on July 14th.
They had tours of the library, met the staff, and got the first
look at the new digital machine. 22 patrons tried out the studio by
recording their story about the library. Fun was had by all. Check
out the recorded stories on our website.

CTBL News, Fall 2009 - Volume 44, No. 3 3



CTBL Staff

While CTBL has a large and important cadre of volunteers, the
library does have 13 paid staff. We are state employees and part
of the Colorado Department of Education. Our staff includes the
director and administrative assistant; three reader advisors and
one library technician; the studio—volunteer coordinator and a
media specialist; and the mailroom operations supervisor and three
staff. The listing is available on our website.

CTBL's staff is the core of the daily operations and provides the
consistency and continuity from one year to the next. Some
patrons believe the library is entirely run by volunteers and only
call when absolutely necessary so as not to be a bother. Please
know that the staff is here to serve you, our patrons, and we are
happy to help in any way.

Resource of Interest—ReadHowYouWant

In the last newsletter we listed this resource and many patrons
called the number below. ReadHowYouWant provides books in
varying sizes of large print.

We received an email from the company letting us know that the
Large Print Book Shop in Denver is now providing the retail
service for the company. Marian Haugh is the owner and can be
reached by phone at 303-721-7511 or 1-800-305-2743, or by
visiting the website at http://www.thelargeprintbookshop.com
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Reader Advisors

At times, patrons receive tapes that are too tightly wound or their
own machine winds the tape too tightly. A patron called o say that
when tapping the tape on a hard surface does not work, he puts his
finger or nail file in the sprocket hole and gives it three fturns to
loosen the tape up. This usually works.

Upcoming Events of Interest

 VIP Fair for people with Visually Impairments—September 27,
2009 from noon to 4 pm at St. Joseph Hospital in Denver. For
more information call ACBCO at 303-831-0117 or www.acbco.org

 VIP Fair for people with Visually Impairments—October 10,
2009 from 11 am to 3 pm in Glenwood Springs. For more
information call ACBCO at 303-831-0117 or www.acbco.org

* Theatre-in-the-Dark—October 14, 2009 at the Stage Theater
of DCPA with Guest of Honor, Mr. Donald Sea. For more
information call ACBCO at 303-831-0117 or www.acbco.org

 The Possibilities Fair for Those Losing Vision—November 5,
2009 from 9 am to 3 pm at the Denver Doubletree Hotel,
3203 Quebec Street in Denver. For more information call
303-778-1130.

continued on page 6
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Events of Interest continued from page 5

- B55th Annual Convention of the National Federation of the
Blind of Colorado—November 5th through 8th, 2009 at the
Denver Doubletree Hotel, 3203 Quebec Street in Denver. For

more information visit www.nfbco.org or contact Scott LaBarre
at 303-504-5979 or slabarre@nfbco.org

Tech Talk—Digital Book Downloads

The Colorado Talking Book Library has three digital book download
services available to patrons. The first is Unabridged. This service
provides commercial audio books for patrons to download and play
on their computer, transfer to MP3 player, or burn to a CD. With
the updated software most of the books on the site can now be
played on an iPod—even the WMA format files. More information
can be found by visiting the home page of Unabridged at
http://unabridged.lib.overdrive.com.

Another download service is BARD, which is the NLS site to
download the new digital audio books that will soon be available
through the library. At the current time, patrons need a third
party playback machine to use this service. NLS has recently added
two additional players that can be used with this service. These
players are the BookSense by GW Micro and the Plextalk Pocket.

The final download service is WebBraille. Through WebBraille a
patron can download a digital Braille file to read through a
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refreshable Braille display on your computer or mobile device.
There are also some players, such as the VictorReader Stream,
which translate the Braille file into audio. The WebBraille collection
contains books, music scores, and magazines. More information is
available through NLS at the following website:

http://www.loc.gov/nls/reference/factsheets/webbraille.html.

Advocacy for CTBL

Given the current economic climate and the state's budget
situation, the Board of the Friends invite you fo call your state
legislator to tell them about the Colorado Talking Book Library and
let them know how much the library's services mean to you. If you
need their name or phone number, the reader advisors can give
that information to you when you call the library.

Volunteer News—Volunteers Get a Workout!

When it comes to getting work done, our volunteers really excel!
We call on them to help with many projects around the building,
often with short notice. They help us build shelves and assemble
new conference room tables, move stacks of boxes, and stocking
our workstations. Volunteers have been seen hanging banners on
the front of the building and painting the post in the parking lot.

continued on page 8
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Volunteer News continued from page 7

When we are hosting a special event at CTBL, we call the volunteers
to help us move the furniture, serve the refreshments, and show
our guests around the building. Each time we call on them, the
response is overwhelming and their enthusiasm is contagious!

Volunteers hanging the 9Health Banner
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Collection News—
Suggestions from New Additions

Suggestions from the hundreds of Large Print books:

PRO17624
The Apostle Author: Brad Thor

In Brad Thor's latest pulse-pounding international thriller, Navy
SEAL turned covert Homeland Security operative Scot Harvath is
called to action once again to find the daughter of a politically
connected family who has been kidnapped in the hinterlands of
Afghanistan. Brimming with the kind of authenticity only someone
with Brad Thor's military and intelligence experience could bring to
the table, The Apostle reaffirms Thor's status as the master of
the political thriller

PRO17317
The Shack Author: William P. Young

Years ago, Mackenzie "Mack" Phillips's daughter Missy disappeared
during a family vacation in Oregon. Now Mack receives a cryptic
letter—apparently from God—inviting him back to the remote shack
where Missy may have been murdered. There Mack confronts his
grief, communes with God, and makes life-changing discoveries.
(Best seller 2009)

continued on page 10
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Collection News continued from page 9

PRO17590
Lions of Iwo Jima Author: Major General Fred Haynes

This is the full story of Combat Team 28, one of the greatest units
fielded in the history of the U.S. Marines. The unit trained for a
full year, landed on the black sands of Iwo Jima on February 19,
1945 and raised the flag atop Mount Suribachi after four days of
ferocious combat. Yet their battle had just begun. Fred Haynes,
the last surviving officer in CT 28, draws on a wealth of previously
untapped sources to recapture that experience in riveting detail.

PRO13913
The Time Traveler's Wife Author: Audrey Niffenegger

Librarian Henry DeTamble first meets his future wife, Clare, when
he is twenty-eight and Clare is twenty—but Clare has actually
known Henry since she was six. Henry suffers from Chrono-
Impairment, a disorder that catapults him sporadically through
time, complicating the couple’s enduring love. Some explicit
descriptions of sex and some strong language. (2003)

PRO17567
Shanghai Girls Author: Lisa See

In the mid 1930s two well-educated sisters from Shanghai go to
Los Angeles to become brides of the "Gold Mountain men" when
their family is on the verge of bankruptcy. When they get there
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they are detained, interrogated, and humiliated for months. When
one of the sisters becomes pregnant they vow that no one will ever
know.

Suggestions from the Colorado Collection:

CC7264
The Ghosts of Denver: Capitol Hill
Author: Phil Goodstein ** Narrator: Nelson Grabenstetter

Denver native Phil Goodstein explores the city's spooky side in this
detailed volume that focuses on haunted houses in the Capitol Hill
neighborhood. Unveils a thorough history of the ared's
architecture, culture, and personalities, including those of ages
past who have never left the "Queen City of the Plains.” (Published
by New Social Publications, 1996)

CC8189
Leap! What Will We Do With the Rest of Our Lives?
Author: Sara Davidson ** Narrator: Louise Lederhos

Thirty years ago, Sara Davidson wrote the bestseller Loose Change,
about the baby-boomer generation’'s coming of age. Now this social
observer has again turned her eye to her contemporaries, with a
no-holds-barred look at the choices and challenges we face. True to
character, boomers will approach these years differently from

previous generations and they will not fade info the sunset.
(Published by Ballantine, 2007)

continued on page 12
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Collection News continued from page 11

€C8190
Anton Woode: The Boy Murderer
Author: Dick Kreck ** Narrator: Norm Jones

Anton Woode was convicted of shooting Joseph Smith in the back
for Smith's gold watch during an 1892 hunting trip near Brighton,
Colorado. What made this homicide so unusual was that the
confessed murderer was only eleven years old. Woode was
sentenced to twenty-five years of hard labor at Canon City State
Penitentiary, but, thanks to the intervention of Madge Reynolds,
the child murderer was released after twelve years in prison and
was pardoned in 1906. (Published by Fulcrum Publishing, Golden,
Colorado. The author is a former staff writer for the Denver Post.)

Contributors to The Friends of the
Colorado Talking Book Library and
The Colorado Talking Book Library

Donations (July 1, 2008-June 30, 2009):

Adams, Betty Allen, Doris Aparicio, Ernest

Adams, Kenneth & Joann Allesandro, Alberta Apel, Mary

Adelgren, Denise & Russell Allie, Julius & Dorothy Arapahoe LTC Investors, LLC,
Adian, George Altman, Ronald Arnold, Joseph

Adler, Jean Anders, Adelle Arvada Lions Foundation, Inc.
Admire, Charles & Betty Andersen, Curtis & Alison Ashby, Willis

Ainsworth, Doreen Anderson, Dorothy & Susan Ashley, Bradley

Albrecht, Eileen Anderson, Kathleen Aucone, Eleanor

Alfes, Annette Andrews, Dee Ayers, Natalia
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Aylikci, Veli & Trudy
Baay, Dirk

Babb, James

Babish, Rose

Bailey, Barbara

Bailey, Jane

Baily, George

Bair, Nancy & James
Baldessari, Jacqueline
Ball Corporation

Balleck, Carl & Jacqueline
Ballew, Lyndall

Banghart, James

Barber, Texie & Dave
Barenberg, Philip & Kathleen
Barkauskas, Anthony & Dorie
Barker, Michael & Cherie
Barnes, Evelyn

Barnes, Jane

Barnett, George & Pennie
Bartley, Lois

Bartsch, Ralph

Bates, Jeanne

Batt, James & Claudin
Baxter, Norene & Hurshel
Bayer, James

Bazzanella, Leo & Joan
Beardsley, Wilma
Beauprez, Carol

Beck, Monty

Beeson, Randall & Barb
Benner, Carol Ann
Bennett, John

Benson & Beatrice Palmer Trust
Berg, Margaret Ann
Bergman, John

Bernardon, Orpha
Bertles, Tracy

Bertuzzi, Santo & Marybelle
Berven, Fran

Besack, Larry & Ferne
Bescheinen, Rosalind

Besecker, Shirley

Biddinger, Betty & Robert

Billmeyer, Alice

Bingham, Robert & Arloa

Bircher, Robert

Bischoff, Donna

Bissell, Emily

Bitts, Robert

Blair, Edgar

Blake, Daniele

Blanchette Family Trust

Blincoe, Betty & Edward

Bloyd, Robert

Blue Spruce L/M Qwest
Pioneers,

Blum, Gary

Boehnke, Lynn

Bollers, Kenneth

Bollman, Doris

Bonde, Jean & Leslie

Bondhus, Norwood & Joan

Boring, Wilma

Borman, Bruce & Elizabeth

Bortins, Aina

Boshinski, Blanche

Botts, Roderic

Bowen, Alice

Bowman, Sammie

Bradley, Carson & Margaret

Bramhall, Shirley & David

Bray, Alma

Bray, Marcia & Zona

Breitkreuz, Viola

Brekke, Bernard

Brigden, Dorothy

Bright, Betty

Brock, Laura & George

Bronson, Ruth Irene

Brookens, Bruce & Priscilla

Brown, Barbara

Brown, Dru

Brown, Florence

Brown, Helen

Brown, Mark & Catherine
Brown, Morris

Brown, Robert & William
Browne, Joseph & Mary
Broyles, L.H.

Brucher, Irmgard
Brugger, Ronald
Brundige, Dorothy
Bryant, Ronald & Mary
Buchan, William & Sharon
Buffington, Michael
Buhler, Louise

Buller, Helen Hill

Bulman, Sammie

Bulwan, James & Suzanne
Burcar, Barbara

Burge, Willie & Esther
Burneice J. Doose Trust,
Burns, Esther

Burton, Donald & Mildred
Burton, Robert & Betty
Buswell, Mark

Byler, Daniel & Sadie
Byler, Leroy & Jo

Cahill, Janice

Caldwell, Leota & Howard
Calhoun, Ardyth
Calvaresi, Donna

Cannon, Charla

Carey, Thomas

Carlson, Mildred

Carlyle, Elvira & Henry
Carmain, Linda & Jon
Carman, Louise

Carozza, Virginia

Carson, Lois

Carson, Marian

Carson, Olivia & Miles
Cary, Kenneth

continued on page 14
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Donations continued from page 13

Case, Barbara

Cayton, Jay & Betty

Caywood, Jesse & Christine

Cecil, Jennifer

Center, G.W.

Centolella, Raymond

Cermak, Jack

Chaffin, Jane

Champlin, Betty

Chandler, Cameron

Chaney, Lois

Chapman, Adrienne Sue

Charlick, Lloyd & Phyllis

Cheroutes, Dennis

Cherrie, AW.

Chinn, Jody

Chipman, Peggie

Christensen, Janice

Christensen, John & Elaine

Christenson, Caren

Christopherson, Mary & Timothy

Cianco, Diana

Clark, Donna

Clark, Gerald & Eloise

Clark, Judy

Clarke, Louise

Clarke, W.R.

Cleary, Mildred

Cleveland, Kathleen

Clinton, Charleen & Louis

Cobb, Adelene

Cockerill, Jill

Collins, Virginia & Francis

Colorado, Audio Information
Network

Compton, Wanda

Conard, John & Georgina

Connally, Ida

Connor, Delores

Conover, Louis & Caroline

Constantine, Ardythe
Cooper, Dean

Copeland, Mary

Couch, Clyde & Marie
Coulson, Richard
Coverston, Edward & Dora
Covington, Sally

Cox, Carole

Cox, William

Crain, Nadine

Crandall, Virginia & Clark
Crater, K.

Crist, Ralph

Crossland, Caroline Stafford
Culver, Gordon
Cummings, Sandra
Curcio, Jill

Currier, Penelope

Curtis, Phyllis Joan
Cutbirth, Jack

Cuvellier, Ruth
Dabkowski, Leon & Dorothy
Dageforde, J.M.

Dahlke, Paula
Dambrosky, Marie
Daniels, Maria

Danielsen, Dolores & TK
Danley, 6. Henry & Helen
Danner, Barbara

Dansdill Marital Trust,
Darrow, John & Fannie
Davies, Janet

Davis, Ann

Davis, Audrey

Davis, K.A.

Davis, Marian

De Arman, Lucille

Dean, Norma & Floyd
Deaton, Elissa & George
Debouse, Karen & Darren

Debus, David & Laura
Decicco, Victor

Decker, Donna & Charles
Deel, Graden & Nancy
Delaney, Jean

Delap, Virginia
Demarest, Donald
Dennison, Bette

Dewitt, Vincent & Dorothy
Diamond, Bernard & Charlotte
Dickey, Margaret
Dieckman, Dorothy

Dill, Anna Jane

Dille, Thomas

Dillon, Dorothy

Dion, Eva

Disler, Edith

Doehner, Jane

Doll, Dick & Vonnie
Donovan, Diane

Doty, Jeanne

Draper, Esther

Dudley, Darcy & Richard
Dugan, Jean

Duhon, Helen

Dutell, Mark

Dvorak, James & Judith
Dyer, M. Dolora

Eaton, Virgil

Ebright, Ruby

Eby, Betty

Eckhardt, Patricia
Economy, Chris
Edwards, Beulah
Eichhorn, Marie
Einertson, Norman
Ellett, Carol

Ellis, Alice

Enger, Edith

Englert, Timothy
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Ensminger, Theda
Erdmanis, Velta

Eret, Dianne

Erickson, Paul & Anne
Erickson, Warren & Anne
Espinosa, George & Dorothy
Evans, Claud

Everett, Betty

Evers, George

Ewing, Mary

Fandel, Dorothy

Farmer, Grover & Dot
Farrar, Nellie

Farris, Patricia

Feather, Judith

Feit, Leonard & Alan
Fernandez, Paul

Fewell, Sharon
Fiechtner, H. Kathleen
Fields, Richard
Finkenstadt, Mabel
Fischer, Charles & Jean
Fithian, Ann

Fleming, Robert

Flicker, Irmgard

Flint, Frances

Flynn, Betty & John
Foley, Alice

Foreman, Michael & Mary
Forsgren, Clyde & Janet
Foster, Jack & Josephine
Fowler, Elna

Fox, Dean & Ellen Celeste
Fox, Robert & Jean

Fox, S.B. & S.W.

Fred Thomason Estate
Fredregill, Straud
Freece, Violet

Freeman, Dorothy
Frieder, Tsivya

Frith, Ruth & Gary

Fritz, Lorraine

Frost, Leon & Lois
Fuller, James & Janice
Furrow, Esther

Fuxa, Helen

Gafvert, Roy & Betty
Gaunt, Leslie

Gaver, Hazel

Gearhart, Rosemary
Geer, Elbe

Gelman, M.

Gerould, Joan

Giadone, Grace

Giardino, John & Margaret
Gibbins, 6.C.

Gibbs, Sanford, Eva & Laurel
Gibson, Janice

Gibson, Robert & Janet
Gilbert, Donald & Wanda
Gilbert, Robert
Gilkeson, Leonard
Gillaspie, Catharn

Gilliss, Betty

Gimza, Barron & Nancy
Ginther, Minnie

Girard, Wanda

Glaser, Barbara

Glazar, Mary Anne & Luke
Goeldner, Jacquelyn
Goldman, Jack & Margot
Goldstein, Rachel
Golson, Bradford
Gonzales, Gabriel
Grabowski, Shirley
Grace, Charles

Grady, Jessica

Graff, Judy

Graham, Ernest & Eleanor
Graham, Sue & George
Grande, Sam

Graves, Mary Lou
Graves, Wendale

Gray, Jack & Florence

Gray, Martha

Green, Alma

Green, Bill & Margene
Greene, Edith
Greenewald, Wm. & Carol
Greenfield, Thomas & Dotty
Greening, Nanette
Greenwood, Doris & Ernest
Gregory, Alleyne
Grimes, Hertha

Gritzer, Janet

Gropp, Wilma

Grossman, Roy
Gullstrom, Sara
Gunther, Dorothy
Gurley, Eloise

Gurnsey, John & Beverly
Guy, David

Haberman, Harry
Habersberger, Frank
Haider, Larry

Hall, Albert & Ruth

Hall, Hazel

Hall, Jean

Halverson, Noel
Hamilton, Gail

Hamilton, W.A.

Hammel, Karen & William
Hammond, Robert
Hanigan, John & Rita
Hanreich, Franziska
Hansen, Evelyn

Hansen, Joan Daleen
Hardon, Stephani

Hardy, Henry

Harkness, Jack & Arlene
Harpin, Ray

Harris, Dale

Harris, Margaret
Harrison, Charles

continued on page 16
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Donations continued from page 15

Harrison, Flora
Harrison, Muriel

Hart, Daniel

Hartfield, Richard
Haseloh, Connie
Haskins, Barbara
Hatcher, E. Martin
Hathcock, Virgil & Anna
Hausburg, M. Louise
Hawthorne, George & Nancy
Hayes, Dorothy

Hayes, Sandra

Hays, Samuel & Barbara
Head, Lorraine

Hearne, George & Patricia
Heatwole, Esther
Heider, Linda & Richard
Hein, Le Ila

Heit, Rose

Hellmann, Linda
Henderson, Wanda

Hendrickson, Alfred & Delores

Hendriks, Elisabeth

Henninger, Charles &
Joan Marie

Herbertson, Dorothy

Hern, Edna

Hertzog, Margaret

Herzig, Enid

Hess, Oliver & Audrey

Heye, Bill & Bonnie

Hice, Genevieve

Hicks, Fay
Hill, Harold & Margaret
Hill, William

Hillman, Robert & Erma
Hiltman, Stanley
Hiteman, Marvin
Hoctor, Kathleen

Hoff, N.L.

Hoffman, Roger & Leslie
Hogendorf, Simone
Hogue, Pat & Duane
Holben, Dean
Hollingsworth, Shirley
Hollister, John & Juanita
Holmes, Rebecca
Homsher, Lucile & Herb
Hooper, Ila

Hopeman, Alan & Dorothy
Horan, Barbara

Horn, Betty

Hoskin, Genevieve
Hosmer, Floyd & Esther
House, Rita

Howard, Virginia
Howland, Merry Jo
Huckins, Robert & Sharon
Huffman, Catherine
Huffman, Lena

Huffman, Yale & Jane
Hughes, Mary

Huley, Marc

Humphrey, Robert
Hunter, Betty
Hutcheson, Don
Hutchinson, Bette
Hutchinson, Jake

IBM International Foundation
Tlles, Ibolya

Inman, Betty

Irvin, Melvin & Clara
Isgar, Arthur & Anne
Iverson, Clair & Naomi
Jackson, Jean

Jacobsen, Rita
Jacobsmeyer, Phyllis
Jacobson, Kenneth
Jameson, Clara

Janson, Mary Jean & Elizabeth

Japha, Lisa M.

Jarvis, Agnes

Jeffreys, Rosa

Johanningsmeier, D. Ray &
Mary D.

Johnson, Alice

Johnson, Avis

Johnson, Carl

Johnson, Dale & Mabel

Johnson, Dean & Karen

Johnson, Frances

Johnson, Marjorie & Thomas

Johnson, Patricia

Johnson, Richard S. &
Dorothy L.

Johnson, Thomas

Jones, George

Jones, John

Jones, Louis

Jones, Rosella

Jones, Vivian

Jordan, Mary Patricia

Jorgensen, Helen Lucille

Jost, Jacquelyn

Judson, Juliette

Jurgella, Gisela

Justis, Quinton & Jane

Kakalecik, Lennie

Katz, Robert

Kauffmann, Bertrum & Mary

Keane, Dorothy R.

Keane, Joan

Keck, William & Elsie

Keely, Catherine C.

Keist, Michelle

Kenney, Karen

Kenny, Mary

Kenoyer, Margaret

Kereszturi, John & Irmgard

Kern, William & Erma

16 CTBL News, Fall 2009 - Volume 44, No. 3



Kimball, Ann

Kimball, Anne

Kincaid, Charles

Kindred, Nero

King, Margaret & Melvin
King, Ruth

Kinnison, Robert
Kirkman, Marilyn
Kirkpatrick, Ken & Dorothy
Kirsch, Doris & Edward
Kirtley, Nancy

Kissinger, Darryl & Judy
Klovas, Etta

Klug, Hazel

Knight, Catherine
Knight, Edgar & Evelyn
Knopp, James

Knudsen, Mary

Knull, Ralph & Bodil
Kohler, Helen

Kolin, Jack & Donna
Kolisch, Alyce Ann
Kompus, Larry

Korodi, Randall & Wanda
Kosewicz, Rosemary
Koskie, Mildred & Jerry
Krauss, Ruth

Kreider, Bill & Winifred
Kridle, Colleen
Krizmanich, June & John
Kucera, Tom & Jill

Kuhn, Margaret & John
Kulakowski, Edward & Doris
Kulbeck, Raymond & Phyllis
Kunz, Dixie & Harold
Kusumi, Henry & Melanie
Kyle, Evelyn

Lafferty, Peggy
Lamberton, H.M.
Landrum, James & Hildred
Lane, Charles & Brenda
Lane, John

Larsen, Janet

Larson, Judi

Larson, Louise

Larson, William

Larue, Maria & James

Lathan, C.P. & Marjorie

Latronica, Robert & Kathy

Laureate Alpha Eta Chapter,
Beta Sigma Phi

Lauria, William & Daleen

Layton, Donald & Sharon

Leader, Charlotte

Lederman, Elbert

Lee, Darrel & Cyndia

Legros, Charles & Beverly

Lehner, George & Barbara

Lemmon, Lucille & Arthur

Lemon, Ella Jean

Leochner, Cecilia

Leonardi, Catherine

Lesage, John & Inger

Lewis, Donald & Helen

Lewis, Donald & Kathleen

Lewis, I.M.

Lewis, Marilyn

Lightburn, John & Nadine

Lighty, Orlan & Mildred

Lile, Mary & Steven

Lindholm, E.A. & Irene

Little, Ermine

Litz, John & Karen

Lockhart, Ann

Lofgren, Richard & Kathleen

Logan, Glenn & Rosalie

Lohmuller, Arlys

Long, Alfred & Shirley

Long, Earl

Long, Laura

Lopez, Faustino

Losure, Thelma

Lotowycz, Grace

Lott, Richard

Lough, Margaret

Love, Allan & Susan
Lowry, Hope

Lubbers, Alice

Lucero, Myrna & Eric
Lueck, Antoinette
Lundblade, Leota

Lundin, Katherine

Luyckx, Leon & Claire
Lynes, Deborah

Maass, Larry & Louise
MacFarland, Robert & Dorothy
Machmuller, David & Margaret
Maes, Kathy

Mai, Howard & Charlotte
Maisel, John

Majors, Helen

Maki, Edna & Dudley
Maletz, Goldie

Mallett, Gavin & Mary
Mangold, Helen

Manion, Betty

Marke, Ralph

Marrs, Kathleen & Gerald
Marsh, Donnell

Marshalek, Virginia
Marshall, George
Marshall, Shirley

Martin, Gregory & Patricia
Martin, Horace

Martin, John & Marie
Martin, John & Bylla
Martinez, Leroy & Maria
Martinez, Michael & Evangeline
Marwin, Marybeth

Marx, Emil

Mary Jane Singer Trust
Mason, Alice

Mason, Jack & Sachiko
Mason, Larry & Robert

continued on page 18
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Donations continued from page 17

Mason, M K.

Mast, Curt & Lois

Matter, Frederick
Matthews, Catherine
Mattingly, D.R.

Maul, Ruth & Fred

May, Roberta

Maytum, Charles & Evelyn
Mc Comic, Claudie & Loretta
McAllister, Cathy

McCall, Dorothy

McCammon, Jean
McCleneghan, Bill
McClintock, Eugene & Juanita
McCombs, Patrick & Donna
McConnell, Anna Marie & John
McCoy, Ruby

McDonald, Rex & Dorothy
McDonald, Velma
McDonough, Robert & Barbara
McDowell, Richard & Carmela
McFaddin, J. Eleanor
McGeorge, Ray & Diane
McGonigle, Oliver & Clara
McGroarty, Christine
McGuffin, Nat

McIntyre, Libbie & Robert
McLaughlin, T.O.B.

McMillan, Pearl

McNeill, Harriet

McNutt, Louise

McQuaig, Lillian

Meadows, Dorothy

Meiers, Patricia Ann
Meineke, Marylin

Meissner, Muriel

Meril Stein Living Trust
Merkley Insurance Agency
Merryman, William & Patricia
Metcalf, Hazel

Metcalf, Steven & Linda
Meyer, Alice

Meyer, Janice

Miller, Robert

Millican, Mary
Minnehaha #48 OES
Mobley, Patrick

Mock, John

Moffat, Madeline

Moll, Laraine

Money, Delphine
Montano, Daniel
Montoya, Valerie

Moog, Michael & Janez
Moore, Martin & Patricia
Moore, Virgil & Dorothy
Morgan, Joe

Moritz, Patricia & Gerald
Morris, Edith

Morris, Patricia
Morrison, Calley
Morrison, Robert & Joan
Morrison, Therese
Morrissey, Thomas
Morrow, William & Betty
Morton, Mary

Morton, Ruth & Donald
Moss, Steven

Mott, Irene & Wesley
Mourn, Rosemary & Dianna
Mouw, Peggy & Dennis
Mudgett, Howard
Muhme, Clarence
Murphy, Helen

Murray, Ruby Lee
Musser, Juanita & Robert
Muth, Anna & Paul
Myers, Galen & Garland
Nadon, John & Mary Jane
Nagle, Nell

Nalty, Patricia

Nava, Elizabeth

Neavill, J.

Necaise, Helen

Neff, David & Ruth

Nelson, Susan

Nerger Family Trust

Nettleton, Edwin & Mary

Neverdahl, Helen

Nevins, Mary

Newland, Helen

Newman, Michele

Newnam, L.G.

Newnam, Laura

Nicol, Robert

Nicoll, Carrie Vere &
Neville Vere

Nielsen, Norton

Norris, Emalou

Norsworthy, M. Lynn

O'Brine, Michael

O'Brien, Henrietta Lee

O'Connell, Joseph

Ogle, P.W. & C.E.

O'Leary, James & Patricia

Olney Springs United Methodist

Olsen, Kent

Oppenlander, Vera

Orleans, Louis & Lucy

Orr, Dorothy

Ortiz, Karen

Ortiz, Victor & Freya

Osborn, Bill & Lila

Osborne, Paul

Osvirk, Dorothy

Outcalt, Ralph

Owen, Charles & Henrietta

Ozog, Frank & Agnes

Pace, Loren & Louise

Padbury, Michael & Barbara
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Padilla, Beatrice & Carlos
Page, Ella

Painter, Lois

Palmer, Lois

Parker, Barbara

Parker, Ella

Parsons, Joan

Pastore, Esther

Patton, Harold

Paull, Rachel Ttee
Paulsen, 6. Forrest & Agnes
Payne, Christine

Payne, Roderick & Delores
Peeler, Eunice

Penfold, Donald

Pennel, Christina
Perkins, Enid

Peters, Frank

Peterson, Leona
Peterson, Lisa
Peterson, Orpha
Peterson, Robert
Pettit, Marcella
Pfeffer, Betty Hale
Phagan, Gene & Dorothy
Philips, Wilma & David
Phillips, Edward & Carol
Phillips, Marjory
Phillips, Raymond & Diane
Pieper, Barbara

Pierce, Alson

Pierce, John

Pings, Donald & Margie
Pitman, Ruth

Plucinski, J.M & R.A.
Poland, Joyce

Poland, Louise

Poole, Janice & Bradley
Popp, Mildred

Porath, Jacalyn

Porter, Agnes

Potter, G.A.

Poudre Valley Healthcare

Povelite, Roberta

Powers, Ida

Powers, Robert

Prange, Muriel

Premer, Doris

Prescott, Thomas

Pretti, Vicki

Pribble, Melvin

Price, Cynthia

Price, Patricia

Pridonoff, Eugene & Alice

Pritzker, Adele

Prozonic, Frank & Nancy

Pugh, Barbara

Putnam, Virginia

Qualcomm Matching Gift
Program,

Quintana, Mary & Mary Jane

Radel, Erle & Jenny

Ranch, Wesley & Rena

Rayborn, Virgil

Read, Bonnie

Reddick, Viola & Charlene

Redditt, Elinor

Reed, Amy

Reetz, Roger & Bernie

Reid, Charles & Jean

Renner, Robert & Betty

Rense, William & Wanda

Renton, Don & Alice

Reser, Lois & JoAnn

Reynolds, Judith

Rhodes, Joan & Roger

Richards, Kevin & Barbara

Richmeier, Lucille

Ricotta, Mary

Rieden, Irene

Riordan, Carol

Rita Fritz Gergen Rev. Trust

Robbins, Julie

Roberts, Brown

Roberts, Dixie

Roberts, Dorothy

Robinson, Ruth

Robson, Stanley & Judy

Rockwell, Elizabeth

Rod Shots Inc,

Rodin, Norman

Roesener, Penny

Rogers, Jeanne & Ray

Roll, Dolores

Rose, Ann

Rosenzweig, Laverne

Rossi, Mary & Vincent

Rubinchik, Yeugeny, Eduard,
& Lyubov

Rudoff, Joanne

Runge, Lawrence

Russell, James

Russell, Tim

Rust, Grosvenor & Marjorie

Ruth M. Stark Fund

Saez, Beryl & Andrew

Saffarrans, Zola

Sager, Joann & Jerome

Sagrillo, Jack

Saidel, Leo & Helen Ann

Saliman, R.S.

Samuelson, Jean

Sanders, Mary Lee

Sanderson, Ray

Santiago, Lolita

Sawyer, Colleen

Sayre, Bonney

Schaaf, Peryl

Schaefer, Susanne

Schafer, Erma

Scharborough, Bettie

Scharnikow, Jim & Sheryl

Schilling, Marian

Schleif, Ferber

continued on page 20
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Donations continued from page 19

Schneider, Diane

Schneider, Richard & Frances

Schnell, Frank

Schooley, Marilyn
Schroeder, Richard & Sylvia
Schultz, David & Sherry
Schuman, Phyllis

Schutz, William

Schwartz, Majorie

Scott, Grace

Scott, Vernon & Genevieve
Seder, Christina

Seese, Charles

Sefton, Calvin & Mary
Seiler, Francoise
Sellenrick, Norma

Sena, Alvin & Barbara
Serkowski, Robert & Carol
Sevrit, Wayne

Seymour, Carolyn
Seymour, Lois

Sharp, Jeannine

Shaw, Carolee

Shea, Joseph

Shedd, Francis

Shedron, Mark

Shepard, Gary & Sherron
Shetley, Norman & Roberta
Shields, James & Kay
Shipp, Eva

Shook, Jim

Showalter, Jay & Ann
Showers, Myron & Kathleen
Shreeve, Randall

Shuey, Betty

Sichel, George

Sierota, Phillip & Norma
Sievers, Victor & Joanne
Silva, Gloria

Simmons, John & Helena

Simms, Elsie

Simon, Wayne

Simpson, Tomi & Bob
Skala, Robert & Katherine
Skeen, J. Hall & Andrea
Skinner, John & Betty
Skipp, Ervin & Elizabeth
Skogen, Beverly & Haven
Slade, Lillian & George
Slebodnik, Martin

Smiley, Glen & Joyce
Smith, Baird, Sandra & Marjorie
Smith, Evelyn

Smith, Gerald

Smith, J.B.

Smith, Kristina & Olive Jean
Smith, William

Snyder, William & Karen
Soliday, Arthur & Margie
Solomon & Judi Landon, Vivian
Sorensen, Carl & Katherine
Spady, I.A. & Kathryn
Spanarella, Gertrude
Spielman, Carmen

Spitzer, Annette

St. Benedicts Monastery
Stabler, Mavis & Linda
Stahnke, Letitia & Harold
Staley, Ruby

Stanley, Gail

Stark, Bette

Stark, Ruth

Stefan, Karl

Steffen, Jean

Steinbaugh, Rosemarie
Steiner, Patricia

Stewart, Julie

Stillman, Phyllis
Stolebarger, Paula

Stone, Luann & Kenneth

Stone, Ruby

Stonebrink, Helen
Street, Michael & Freda
Struempler, Arthur & Josephine
Stubbs, Betty

Stull, Judith

Stull, Norma

Sullivan, Dwight
Sullivan, Patricia
Sullivan-Daly, Tess
Swartz, Joyce

Swenson, Lloyd

Switzer, Vicki

Szeto, Kin

Tapler, Denise

Tapp, James

Tatro, Cheryl

Tatum, Mary

Taylor, Betty

Taylor, Louise

Taylor, Mona & Carl
Taylor, Norman

Taylor, Velma
Tebockhorst, Wilma
TelecomPioneers LMC#600
Tesmer, Florence

The Memorial Hospital
Theiss, Marjory & Calvin
Thomas, Otto
Thompson, Lorraine & John
Tidwell, Georgianna
Tillotson, Wilma
Tinsley, Rosemary
Tipton, Julie

Tipton Family Foundaton
Tjarks, Evelyn

Tobias, Anna

Tom, Evert

Tone, Donna

Topliff, Roger
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Torrens, Teresa
Tourtelot, Joseph & Patricia
Towry, Charles & Nancy
Trautman, James & Arlene
Treide, Doris

Trent, Gretel

Trimble, Donald
Troeltzsch, Robert
Troester, Virgil & Iris
Trowbridge, James
Turano, Joyce

Turner, Claudia

Tutor, Everett & Sue
Tyner, Robert & Calla Mae
Ulrich, Miriam

Unruh, Marsha

Urschel, Herman

Usrey, Michael

Vail, Wilma

Vaile, James

Van Buskirk, Betty & David
Van De Car, Steven

Vance, James & Beryle
Vander Wal, Gary & Carol
VanDerhule, Emily
Vanmatre, Kathryne & William
Veraldi, Valerie & Steve
Vess, Ruth

Vinyard, Doris & James
Virginia A. Garrison Estate
Vizvary, R.

Voils, Richmond

Voorhis, Phoebe

Waag, Melanie & Victor
Wagner, Elsbeth

Wagner, Grover

Wagner, Jeanne

Wagner, Kenneth

Waite, Barbara

Walck, Scott & Betty
Waldron, Vera Bell

Waller, Judith

Ward, Joann & Joshua
Ward, Mary & Lawrence
Warner, Phyllis

Warren, Harry & Maxine
Wartner, Frank & Shirley
Wasielewski, Ray & Julie
Waters, Eric

Watson, Carl

Watson, Kathlene
Weaver, Virginia

Weber, Jo Ann
Webster, Edna
Webster, Leona
Weichbrodt, Henry & JoAnne
Weihenmayer, Ellen & Erik
Weinberg, Robert
Weins, John

Weinstein, Robert

Weir, Loretta

Wells, Dale & June
Welsh, Dan

Wendell R Burchett Trust
Wentworth, Cheryl
Wentz, Denise & Ralph
Werner, Irene

Wert, Martha Van
West, Bill

West, Findley

West, Mary

Wester, Kathleen
Westover, Phyllis
Wexler, Edward & Ethel
White, Barbara
Wickard, Annabelle
Wickman, Pauline
Wiemeyer, Rosemary
Wight, Frances
Wilcheck, Keith

Wilcox, Ray & Mary
Will, Dale

Williams, Arthur
Williams, Charles & Harriet
Williams, Elnathan & Mary
Williams, Jeri

Williams, Judson
Williams, Thomas & Lieselotte
Williamson, Betty
Williamson, John & Valerie
Wilson, Emily

Wilson, James

Wilson, Layton

Winegar, Betty

Winfield, Leigh & Kathleen
Winge, Donald & Marjorie
Wold, Viola Katherine
Wolf, Roger Alyn

Wolfe, Donald

Wolfe, Phyllis

Wolff, Brad

Wood, John

Wood, Russell & Thelma
Wood, Ruth

Woodis, William & Viola
Woody, Lillian & Elmer
Wright, Donald & Nova
Wuckert, Donald & Gloria
Wyatt, T.C.

Wyley, Nell

Young, Dorothy

Young, Floyd & Juanita
Youngblood, Gladys
Zanon, Julia

Zelasko, Peter & Callie
Zerbe, Clara

Zerbe, Suzanne

Zier, Louis & Beverley
Zimmer, Glenn & Barbara
Zimmerman, Barbara
Zimmerman, Ruth

Zittel, Michael

Zumwalt, Thilma
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Memorial Donations (July 1, 2008-June 30, 2009):

In Memory of

Anne Obenour Babcock:
Patricia S. Obenour
Dr. & Mrs. S.\W. &

Mary Obernour

In Memory of Kathleen Burt:
Charles & Elizabeth Baker
Harold & Dorothy Baker
Elizabeth H. Evans

Nancy W. Kirtley

Dorothy J. Lesiw

Clarence & Joan Rieman

In Memory of
Mr. Charles Check:
Mr. & Mrs. Jennie L. &
David W. Hansen

In Memory of Marian Conrow:
Michael & Sharon Chapman
Craig Rebekah Lodge #138
Guy & Norma Jenkins

Marie & Phillip Schneider

In Memory of Mata Dugger:
Alan & Barbara Edwards

In Memory of Les Ellerman:

Gladys Ellerman

Mr. & Mrs. Chester &
Kathy James

J. Evan Roberts

In Memory of Helen Farr:
Mr. & Mrs. John & Grace Miller

In Memory of Lois Foe:
Mr. & Mrs. James 6. &

Phyllis J. Alles
William & Dolores Allnut
John & Catherine Althoff
Honorable Judge

Hugh H. Arnold
Nancy L. Backus
Janet H. Bate
Mr. & Mrs. Robert &

Donna Bischoff
Ms. Doris Carpenter
Scott & Karen Clugston
Mr. & Mrs. Paul & Jean Conklin
Mr. & Mrs. Robert &

Phyllis Eaton
Mr. & Mrs. Donald &

Barbara Ericson
William R.R. Farr
Ms. Dorothea C. Foe
Quintus & Clara Fuller
Gkr Imaging
Mr. & Mrs. Michael &

Jody Heatherly
Jean A. Hoshino
Teva Houtchens
Ms. Jean S. Hudspeth
Ms. Marion S. Jobe
Mr & Mrs R.H. Kempter
Mr. & Mrs. Richard D.

& Dolores E. Lamb
Mr. & Mrs. Alan & Norma Lord
Mr. & Mrs. J. Randall &

Lisa R. Mathews
Mr. Elwood H. Meyer
Mr. & Mrs. Alan &

Jo Ann Middaugh
Mr. & Mrs. Robert &

Diane Miller

Mr. & Mrs. Walker &
Susanne Miller
Kenneth & Myra Monfort
Ms. Edith Nottingham
Mrs. Eugene L. Pirtle
Ms. Lilalea Prothe
Mr. & Mrs. Clifford &
Diane Rome
Mr. & Mrs. George &
Elizabeth Sage
Dr. Edward Schaumberg
Ms. Anne K. Seyfried
Mr. & Mrs. Bill & Julie Shade
Mr. & Mrs. Michael &
Lori Shoop
Mr. & Mrs. Theron & Caryl Sills
John & Tate Todd
Mr. & Mrs. John & Susan Todd
Brett & Sharon Ulrich
Ms. Virginia Sue Varvel
Ms. N. Jean Ward
Mr. Roy C. Wehde
Mrs. Betty Jayne Whitson
E. Marie Wickland

In Memory of Edwin Johnson:
Mr. & Mrs. Richard &
Joann Stewart

In Memory of

Charles Kincaid, Sr:
Pearson Beck
6. Cookson
James & Patricia Cracco
Karen R. Gilbert
Nina Kettering-Powell
Thomas & Jean Skinner
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In Memory of Helen V. Kohler:

Frank & Sally Black
S.M. Brusenhan

Bettie Burgess

Diane & R.J. Campbell
Paul & Sharon Clarkin
David & Pam Copsey
Robert & Helen Dillon
Thomas L. Helgeson
William & Mary Lowes
St. Mary's High School

In Memory of Helen May:
Vision Capital Advisors, LLC

In Memory of Alice Meyer:
Patricia Bruce

In Memory of
Bernice Overmyer:
Carl & Sandra Dalio
Ms. Marie Dambrosky
Larry & Marilyn Grauberger
Anne Hansen
Rhodes Family
Tony & Judith Winger

In Memory of

Ms. Nancy Perschbacher:

Mr. & Mrs. Sally &
Douglas Porter
U.S. Davis Law School

Community

In Memory of Mary Shreeve:

James Goecher

Joanne Howard

John & Marlene Niles

Ms. Dickie L. Pierson
Randall Shreeve

J.L. Stensland
TelecomPioneers LMC#600
Kathryn & Lynn Thiel

/7 \A

In Memory of Col. J.B. Smith:
Ms. Marilyn G. Eagle

Marilyn M. Eichner

Betty & David Kleschult
David & Wanda Kleschult

In Memory of Lorene Vervalin:
Mr. David S. Gottlieb

In Memory of Charlotte Wesch:
Ms. Christianne I. Hanson

An additional way to contribute to either the Friends or to CTBL
is through a charitable bequest as part of a will or through life
insurance. You do not have to rewrite your current document but
can add a written amendment called a codicil. Such a bequest only
becomes irrevocable at your death. Giving to the library helps
support the programs and service we provide to our patrons.
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Colorado Department of Education
Colorado Talking Book Library

180 Sheridan Blvd.

Denver, CO 80226

Free Matter for the
Blind & Handicapped

How to Reach Us:

Colorado Talking Book Library 303-727-9277—metro Denver
180 Sheridan Blvd. 1-800-685-2136—outside Denver
Denver, CO 80226 www.myctbl.org

This newsletter is a publication of:

Colorado Department of Education - Dwight D. Jones, Commissioner
201 E. Colfax Ave. - Eugene Hainer, State Librarian
Denver, CO 80203 - Debbi Macleod, Director, CTBL

N coe mn

Achievement
Colorado State Library

The Colorado Department of Education does not discriminate on the basis
of disability, race, color, religion, sex, national origin, or age, in access to,
employment in, or provision of any of CDE's programs, benefits, or activities.



