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SPECIFIC GRANT CONDITIONS FOR PAYMENTS 

 

 

THE G5 PAYMENTS MODULE  

 

Payments under this award will be made through the Payments module of the U.S. Department of 

Education's (Department) electronic grants system, G5. G5 is administered by the Office of Finance and 

Operations, Office of Business Support Services. 

 

The internet address for G5 is https://www.g5.gov.  To access the G5 Payments module, grantee 

representatives must have individual G5 accounts under their personal  name and unique email address, 

with the Payee role assigned and associated to the Unique Entity Identifier (UEI)* of the grantee 

organization. The UEI number is identified in Block 8 of the Grant Award Notification. 

 

To establish a G5 Payee account, go to the "Not Registered? Sign Up" link on the G5 Home Page and 

follow the prompts to create an account.  When prompted to select a role, choose “Payee (Full Access),” 

enter the reqested information, including UEI of the grantee organization, and click “Submit.” This will 

generate an External User Access Request Form, which must be printed out, signed by an authorizing 

official of the grantee organization, notarized (universities may use a university stamp), and mailed to the 

following address: 

 

U.S. Department of Education 

Office of Finance and Operations  

Mail Stop 7062 

Attn: G5 Functional Application Team 

400 Maryland Avenue, SW 

Washington, DC 20202 

 

In addition to establishing individual Payee account(s) in G5, new grantees are required to provide 

depositor account information via a completed SF1199A form. Multiple Payee users can be associated 

to a particular grantee institution in the G5 system, allowing for back-up Payee users to draw funds 

when a primary Payee user is away. 

 

Payee users may begin requesting funds for the grantee once the award authorization is entered into 

G5, the award start date is reached, and a completed SF1199A is received and processed by the 

Department (if one does not already exist for a previous award). 

 

The Department of Education's On Demand Training can be found by clicking on the “Help” menu at 

https://www.g5.gov. The guide provides detailed instructions on all G5 processes.  For additional assistance, 

grantees may contact the G5 Hotline at (888) 336-8930. The Hotline is available Monday through Friday, 

from 8 a.m. to 6 p.m. Eastern time, except on Federal holidays.  
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REQUESTING FUNDS USING THE G5 PAYMENTS MODULE 

 

To access the G5 Payments module, payees need a web browser (such as Microsoft Internet Explorer) and 

Internet connectivity.  Payees will request funds by award using the PR/Award Number found in Block 5 of 

the Grant Award Notification.  Instructions for navigating through the G5 Payments screens to make a 

payment request are provided in the G5 On Demand training located under the “Help” link. 

 

G5 users with the Payee role who are unable to access G5 may request funds by calling the G5 Hotline at 

(888)336-8930.  

 

 

AWARD INFORMATION 

 

G5 users with the Payee role can view the following information in G5 on grant awards associated to 

the UEI on their account:  

 

• Net authorization and authorization history; 

• Net draws; 

• Available balance; 

• History of pending and completed payments; 

• Award status; and 

• Award history - including detailed transactions on drawdowns, returns, refunds, and adjustments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*ED currently uses the Data Universal Numbering System (DUNS) number, assigned by Dun and 

Bradstreet, INC.  to uniquely identify business entities, as the UEI. 

  




