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CRSP Key 
Values

● Deliver services that are elegant, effective and 
efficient, because we hold ourselves accountable for 
being client-centered, outcome-focused and cost 
leveraged;

● Utilize a holistic approach to refugee resettlement, 
because we recognize the complexity for refugees 
individually to rebuild their lives;

● Coordinate services and programs that support refugees 
and the larger receiving community working together 
because we acknowledge that refugee integration is a 
two-way street; and

● Build the social capital necessary to enhance a 
welcoming environment for refugees, because we value 
the assets that everyone contributes to the community.

-CRSP State Plan, FY24



Who do we serve?

ORR Eligible populations within 5 years of date of eligibility:
- Refugees
- Asylees
- Special Immigrant Visa holders
- Humanitarian Parolees (Afghan, Ukrainian)
- Cuban-Haitian Entrants
- Victims of Trafficking, Certain Amerasians, URM 



Statistics

New Arrivals (Oct 1, 2022 - Sept 30, 2023): 4,918
Average Hourly Wage: $18.12
Top Industries: Service (44%), Production/Transportation/Warehouse (32%), 
Sales/Office (11%)



Resettlement Agencies:

- African Community 
Center

- International Rescue 
Committee

- Lutheran Family 
Services Rocky 
Mountains (North, 
South, Denver) 

https://www.google.com/url?q=http://acc-den.org&sa=D&source=editors&ust=1705422371656210&usg=AOvVaw17Jibs0q9JDnSzWec4kVmt
https://www.google.com/url?q=http://acc-den.org&sa=D&source=editors&ust=1705422371656340&usg=AOvVaw2LTbVHJLjbWlTKgDS51duO
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656416&usg=AOvVaw0wPUY2Ro32xPBwLiNt5TJo
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656479&usg=AOvVaw0CTG0F7C2mgUk-Tht5Ok3S
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656540&usg=AOvVaw0ib-98T9mXqyStG2t9k2RY
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656598&usg=AOvVaw1rE8gPNCbNPExeeaAgM5il
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656658&usg=AOvVaw30yiIjq7iD8ua2UIV8Ps-K
https://www.google.com/url?q=http://rescue.org/united-states/denver-co&sa=D&source=editors&ust=1705422371656727&usg=AOvVaw0qGZ6A14p0X0PM5145S4ej


● 7 local ESL providers to offer a variety of English language learning 
opportunities.

Northern Colorado
● Immigrant and Refugee Center of Northern Colorado

Metro Denver
● Emily Griffith Technical College
● Focus Points Family Resource Center
● Jefferson County Public Schools Family Literacy 

Program
● Spring Institute for Intercultural Learning
● Coal Creek Adult Education

Colorado Springs
● District 11 English as a Second Language

ESL

https://www.google.com/url?q=https://cdhs.colorado.gov/crsp&sa=D&source=editors&ust=1705422371755326&usg=AOvVaw2AvoYlH_vJfwf4U1PxQhRY
https://www.google.com/url?q=https://www.ircnoco.org/&sa=D&source=editors&ust=1705422371755487&usg=AOvVaw1RfSXnXktxhgiz2qwvQnbY
https://www.google.com/url?q=http://www.emilygriffith.edu/Colorado-English-School&sa=D&source=editors&ust=1705422371755571&usg=AOvVaw0DpdDNunCc_kerahWwfQxf
https://www.google.com/url?q=https://www.focuspoints.org/&sa=D&source=editors&ust=1705422371755632&usg=AOvVaw1pQXbl9-4GevBZnpt5hZ_N
https://www.google.com/url?q=https://www.jeffcopublicschools.org/programs/adult_education/adult_esl&sa=D&source=editors&ust=1705422371755719&usg=AOvVaw0A1rE6kuSyEVR5wOZvJJRR
https://www.google.com/url?q=https://www.jeffcopublicschools.org/programs/adult_education/adult_esl&sa=D&source=editors&ust=1705422371755804&usg=AOvVaw2twPGHKkZ_Lz7K1Cno6kWm
https://www.google.com/url?q=https://springinstitute.org/&sa=D&source=editors&ust=1705422371755863&usg=AOvVaw338vdGwvM6uvviOeCc9ATf
https://www.google.com/url?q=https://coalcreekadulted.org/&sa=D&source=editors&ust=1705422371755919&usg=AOvVaw0e6dBdf3qX92o-C_WtSyM3
https://www.google.com/url?q=https://www.d11.org/domain/1201&sa=D&source=editors&ust=1705422371755978&usg=AOvVaw2VJe3tsaVyg2kMviUQdEQk


➔ Career Readiness ESL: Focus on job 
preparation, industry vocabulary, job 
search skills, etc.

➔ Total served since Oct 1, 2023: 1,303
➔ Goal: 50% arrived within the past year





Challenges and Opportunities

- Lack of formal education, literacy (including native language)
- Need for employment - short timeline
- Transportation and childcare
- Literacy level assessment tools
- Training/professional development
- Referrals and coordination of enrollment
- Digital literacy
- Community integration



Questions?

Dana Bustamante
Employment and Training Coordinator
dana.bustamante@state.co.us


