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Name: ____________________________
Date:  ________________

SELF-ASSESSMENT - USING ENGLISH FOR MY TELEPHONING NEEDS

Using the telephone can be stressful.  It’s difficult to understand what someone is saying when you can’t see their face.  It’s hard to write the important information when taking a message.  Also, people make mistakes when they call your phone number and you make mistakes when you call others.  Here are some ways to take care of your telephoning needs.
Directions:  Read each sentence below.  Then circle the answer that best describes how confident you feel using English in the situation that is described.  If you have never experienced the situation, circle DN (Don’t know).  Use numbers 11 and 12 to describe additional telephoning situations that are important to you.
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1.  Say the names of parts of the phone and 
NC
S-S
VC
  DN

     describe how telephones work. 

2.  Say the right thing when I dial a wrong phone
NC
S-S
VC
  DN

      number.
3.  Say the right thing when someone else calls my
NC
S-S
VC
  DN

      phone number by mistake.
4.  Call directory assistance to get a phone number
NC
S-S
VC
  DN

      I want to call.

5.   Leave a message for someone.
NC
S-S
VC
  DN

6.  Write a message that someone tells me when 
NC
S-S
VC
  DN

      I answer the phone.

7.   Explain how to spell my name to someone
NC
S-S
VC
  DN
      on the phone.
8.   Use the phone to report an emergency.
NC
S-S
VC
  DN


9.   Make a collect call.  
NC
S-S
VC
  DN

10.  Talk to people selling things on the phone.
NC
S-S
VC
  DN

11.  Other:  _____________________________ 
NC
S-S
VC
  DN

12.  Other:  ___________________________ 
NC
S-S
VC
  DN
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