RtI Family and Community Engagement Module/Colorado Department of Education                     June 2009

Sociocultural Interview and Interpreter Information

The sociocultural interview is a thorough, focused interview with a student who is an English Language Learner (ELL) and his/her family. Social, emotional, behavioral, and community experiences are explored within the cultural context.   If a student and his/her family are identified as refugees or immigrants, knowledge of the circumstances leading up to that identification can be important in understanding educational needs.   Information should be collected from significant family member(s) and students, thereby providing essential data for intervention development.  It is important to work with the interpreter in helping the family to understand the desire of the school to partner with them and to answer the family’s questions about their child’s learning, school, and teacher. Questions are open-ended, with targeted follow-up as appropriate. It is suggested that the interview be conducted by a school mental professional, teaming with interpreter/cultural liaison.


Student Name: _____________________________
Date: ____________________

Family Members Interviewed: _________________________________________

Interpreter: ___________________ School Staff: _____________________ 

INSTRUCTIONS TO THE FAMILY:

“We are here to learn more about you and _________ (student) so we can better understand how to support him/her at school.  We want to work with you in helping him/her learn and _______________________ (specific concerns or problems, solutions).   We want to give you a chance to ask us about school and ______progress, also. Please only respond to questions which are comfortable for you.   First, we would like to learn about you and your family.  

Cultural Context – “Please share about your family’s country of origin and how you came to the United States.” Follow-up, as appropriate, with questions below.

· Where did the family come from? 

· Refugees or immigrants?                                                                  

· Sons/daughters of refugees/immigrants? 

· How was the travel experience? traumatic? 

· Family members left behind?                                                     

· Loss of significant family members?  

· Other traumatic events…assault, imprisonment, political prosecution etc? 

· How has the student/family acculturated or not? 

· Significant customs held on to and/or significant customs from home country not able to observe?  

· Religious affiliation (if any), observant or cultural?                                              

· What local cultural community does the student/family feel connected to?

· Supporting other extended family members? 

· What kind of western education, medicine, and mental health support is accepted and/or believed in?

· How is time observed in home culture?  

· How are schools or education different (if so) in their home culture?  

Summary/Notes/Comments:

Description of Family – “Please tell us about your family.” Follow-up, as appropriate, with questions below.

· Family constellation?

· Family supports? 

· Number of moves, birthplace of student? 

· Family development and medical history?

· Description of household size?

· Sibling relationships? 

· Parent relationships? 

· Family history of mental illness, developmental disabilities?

· Legal issues?

· Education? 

· Student responsibilities? 

· Family rules and discipline? 

· Family’s connection/involvement to community; parent/family employment?

· Accessibility and knowledge of weapons if applicable?

· Language(s) spoken in the home?

· Transportation?

Summary/Notes/Comments:

Community Adjustment – “Tell us about _____________ and what he likes to do.” Follow up as appropriate with questions below.

· Student’s outside/extracurricular activities - clubs, sports, volunteering, church/religion?

· Strengths? 

· Involvement with the law? 

· Outside therapies, tutoring, counseling? 

· Family connections to the community- home and/or adopted? 

Summary/Notes/Comments:
School Adjustment/History: “How do you see ____________doing in school?” What kind of problems, if any, do you see? Here or in the past? Follow-up, as appropriate, with questions below.

· Schools attended…regular or irregular attendance?

· Strengths?

· Family concerns about student, school? 

· Type of schools attended…rural, urban? 

· Academic history-strengths, needs, grade experiences?

· History of special education services? 

· Peer relationships in school? 

· Student and parent school goals? 

· Teacher comments/feedback?

· Teacher relationships? 

· Social adjustment? 

· School transitions, current school situation-feelings, adjustment, special programs? 

· Homework management? 

· Discipline records?

Summary/Notes/Comments

Social and Emotional Adjustment/History: “How does ___________ do in getting along with others, solving problems etc…?”  What kind of concerns, if any, do you have about __________?” Follow-up, as appropriate, with questions below.

· Personality, behaviors?

· Strengths? 

· Coping skills? 

· General health?

· Developmental milestones? 

· Adaptive behavior? 

· Hospitalizations?

· Television and computer time-access, amount of time etc? 

· Peer relationships-younger, older, stability, positive, negative?

· Independence? 

· Self-advocacy?

· Any concerns about prior danger, suicidal thinking, self-harm etc.?
Summary/Notes/Comments:

Questions from the Family:

Recommendations/Suggestions/Plans/Next Steps (Interventions, Focused Assessment, Family Support, Other): 
Family Contact Information:
School Contact Information:

Adapted from Cherry Creek Schools

Interpreter Information

Dynamics of Interpretation/Translation Handout
These suggestions and ideas can make the interpretation/translation process more successful.

Environment
Make it comfortable and non-threatening.

Limit the conference to a small number of people. Introductions are very important. Give name and position of each person present and what role each plays in relationship to the child.

Seating arrangements are critical. The interpreter should not block off the parent from the school professional. Eye contact must be maintained among the participants. The school professional should address him/herself directly to the parent.

Assume the parent may understand more than that for which s/he may give himself/herself credit.

Timing
Give parents a time reference.

The use of an interpreter requires extra time. Plan the conference accordingly.

Listening
All school personnel should maintain a responsive posture and their attention.  Body language can cue the school personnel to ask relevant questions.

Values/Attitudes
Be aware of the attitude you display. It often sets the tone of the conference.

Heterogeneity of language/culture
Parents may be different even though they are from the same ethnic group. Avoid stereotyping and be sensitive to individual differences.

Type of language may vary within an ethnic group depending on several factors such as education and experience.

Recording
Determine some system of note taking or recording.

Authority
The school personnel are ultimately responsible for the conference, procedure, information sharing, content, and intent.

The interpreter should not “editorialize” comments made by any of the school personnel or by the parent.

Remember to remain neutral.

Present as a united team.

Closing remarks
The school professional in charge should make the closing remarks, summarize, ask final questions, discuss follow-up, and reassure parents.

Available at English Language Learners with Exceptional Needs (ELLEN)

http://www.cde.state.co.us/cdesped/SD-ELL.asp
Refugee: Person who is unable or unwilling to return to his/her country because of a well-founded fear of persecution. 





Immigrant:  One who comes to a new country voluntarily. 











